On the right track. Interview by Lynne Wallis.
With experience in A&E and HIV awareness as well as charity work overseas, Derek Reale was looking for a change. Working for the British Transport Police, he is able to bring his nursing and counselling skills to the role of welfare officer. His role can include help with housing, debt counselling and relationship work. He can act as a point of referral for officers who would benefit from counselling. Organisational and practical support are part of his work.